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1. Surface Cleaning 
Best management practices for mobile 
cleaning activities 

The Goal: 
Only rain in the storm drain. 

The Strategy: 
Keep pollutants from contacting rain and being dumped, 
blown, swept, washed, or poured into storm drains. 

 

   
 
 
 
 
 

SIDEWALKS AND 
PLAZAS 

 
 

 
 

DRIVE‐THROUGHS, 
DRIVEWAYS,  PARKING 
GARAGES,SERVICE 

STATIONS 

 

With or without soap; 
excess oil deposits; 

not frequently 
cleaned 

 
YES 

Pretreat 

 

NO  NO 

Block storm drains; sweep, collect and dispose of 
debris; dry clean oil spots, dispose of absorbent 
legally; discharge washwater to sanitary sewer, 
via oil/water separator if possible. Discuss with 
site operator and contact Water Department. 

 

 
 
 

 
GRAFFITI  REMOVAL 

 

Using wet sand 
blasting (with no 

baking soda) 
 
 

Using high pressure 

 
YES  CONDITIONAL  NO 

Minimize quantity of water used. Direct washwater 
to dirt area; Filter through boom to keep sand out 

of sanitary sewer. 

 
Best: Block storm drains; discharge washwater to 

washing and cleaning 
compound 

YES  MAY IMPACT 
LANDSCAPING 

sanitary sewer. Discuss with site operator and 
contact Water Department. 

2nd: Direct washwater to dirt area. 
 

 
Using acid wash YES   MAY IMPACT    Block storm drains. Collect washwater, neutralize 

to remove mineral  LANDSCAPING  NO  to pH 6 to 10, discharge to sanitary sewer. 
deposits Pretreat 

 
MASONRY 

EFFLORESCENCE 

*Upon review and written approval from the City of Santa Rosa, Environmental Services Division, Storm Water and Creeks Section, a temporary variance may be granted per individual occurance   
if all feasible alternatives to discharge of non storm water flow have been considered, including discharging to landscape or sewer in accordance with City Code, and are not possible. 

 
 

 
CATEGORY 
ACTIVITY 

 
WASHING/ 
WASHWATER 
DETAILS 

 
BEST  MANAGEMENT  PRACTICES 
IN ORDER OF PREFERENCES 

 YES   
 

 

 

 
 

YES 

 
 

 

 
 

 

 
 

 

  

 

 
 

 

 

YES 

 

 

 

 

 
 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

DISPOSALOPTIONS

SANITARY SEWER 
(SS) 

LANDSCAPING 
DIRT AREA (LS) 

STORM DRAIN 
(SD) 

 
Using soap, no oil 

deposits. 
 
 
 
 

No soap or oil deposits 

 
YES 

 
 
 

YES 

 
CONDITIONAL 

 
 
 

CONDITIONAL 

 
NO 

 
 
 

NO* 

Sweep, collect and dispose debris. 
Block storm drains; collect washwater; 
discharge to sanitary sewer or soil. 

 
 
 

(1) SS; (2) LS; (3) SD only if 1&2 not available, all 
conditions are met and written waiver obtained. 

NO



NO

The Goal: 
Only rain in the storm drain. 

Food related and miscellaneous 
cleaning activities 

The Strategy: 
Keep pollutants from contacting rain and being dumped, 
blown, swept, washed, or poured into storm drains. 

 

   
 

RESTAURANT 
ALLEYS, GROCERY 
DUMPSTER  AREAS 

Best: dry clean only (using rags, absorbents, 
sweeping debris). 2nd: dry clean first, block 

storm drain, wash area, filter, collect and 
discharge washwater to sanitary sewer. 

 
 
 
 
 
 
 
 
 
 

KITCHEN GREASE 

 

Recyclable oil, grease 
and meat fat 

 
   

 

Grease from 
interceptor or trap 

Save for recycling in sealed containers; never pour 
into sink, floor or storm drain; do not mix with 

waste grease from trap. Contact Environmental 
Compliance. 

 
 

Best: capture washwater; Pick up litter and filter 
particles for discharge to sanitary sewer. 

(1) SS; (2) LS; (3) SD only if 1&2 not available, all 
conditions are met and written waiver obtained; 

hot water discharge to creek is prohibited. 

 
 

 
LUNCH WAGONS/ 

FOOD CARTS  YES  NO
 

Equipment should be cleaned on wash pad at 
Permitted commissary equipped to discharge 
washwater to sanitary sewer. Contact County 

Environmental Health Department. Only melted 
ice may drain to storm drain. 

 

 
 
 

CARPET 

CLEANING 
With or without soap YES  CONDITIONAL  NO 

Best: Capture washwater; filter particles; 
discharge to sanitary sewer at the work site or in 
a tank to dispose of at the office. 2nd: discharge 
to landscaped area. May impact landscaping. 

 

   
 

YES 

 
 

NO 

 
 

PORTABLE 
TOILETS 

 
 
 

With or without soap 

 
 

CONDITIONAL 

 
Best: Capture washwater; discharge to sanitary 
sewer at the work site or in a tank to dispose of at 

the office. 2nd: discharge to dirt area only when 
the discharge can not reach a storm drain facility. 

Does not apply to spilled waste material. 

*Upon review and written approval from the City of Santa Rosa, Environmental Services Division, Storm Water and Creeks Section, a temporary variance may be granted per individual 
occurance if all feasible alternatives to discharge of non storm water flow have been considered, including discharging to landscape or sewer in accordance with city code and are not possible. 

^Consideration only for untreated wood. 
 

 

 
CATEGORY 
ACTIVITY 

 
WASHING/ 
WASHWATER 
DETAILS 

 
BEST  MANAGEMENT  PRACTICES 
IN ORDER OF PREFERENCES 

YES   

 
 

YES 

 
 

 

  

 
 

 
 

 
 

YES   

 
 

YES 

 
 

 
 

  

 
 

 

DISPOSALOPTIONS

SANITARY SEWER 
(SS) 

LANDSCAPING 
DIRT AREA (LS) 

STORM DRAIN 
(SD) 

2. Food Related 

NO  NO NO

NO  NO NO

   

 
NO 

  
 

YES 

 
 

NO 

         
RESTAURANT 
CLEANING OF 
FLOOR MATS, 

EXHAUST FILTERS, 
ETC. 

     

 
NO 

   
 

Never dispose of waste grease in storm 
drain or sanitary sewer; contact disposal 
company and Environmental Compliance. 

YES  NO

 



3. Transportation Related 
Best management practices for mobile 
cleaning activities 

The Goal: 
Only rain in the 
storm drain. 

The Strategy: 
Keep pollutants from contacting rain and being dumped, 
blown, swept, washed, or poured into storm drains. 

 

   
 

 
ENGINE/ 

EQUIPMENT 
DECREASING 

(AIRPLANE, AUTO, 
TRUCK) 

 
 

With or without soap; 
may contain 
petroleum 

products and metals 

 
 

YES 

Pretreat 
NO  NO

 

 
 

Use wash pads to capture washwater; drain/pump 
through pretreatment system before discharge to 

sanitary sewer; Contact Environmental 
Compliance for requirements. 

 

 
 

 
MOBILE AUTO 
DETAILING 

Infrequent, light 
cleaning; minimum 

water volume; 
removing mainly dirt 

with soap 

 
 

YES  CONDITIONAL  NO 

 
Best: Block storm drain, collect 

washwater, and discharge to sanitary 
sewer. 2nd: direct flow onto dirt area. 

 

 
 

CHARITY CAR 
WASHES 

Infrequent, light 
cleaning; removing 

mainly dirt with soap 

 
YES  CONDITIONAL  NO 

 

Block storm drains; collect washwater; 
discharge to sanitary sewer or dirt. 

 
 

          
 
 
 
 

SEMI TRAILERS 
AND BOATS 

(TRUCK TRAILER, 
INTERIOR 
CLEANING) 

 
 

Food-related debris 

 
 

YES 

 
 

NO 

 
 

NO 

 
Sweep, collect and dispose of food residue 

in garbage; dry clean oily spots, avoid 
hosing down trailer; discharge any washwater 

to sanitary sewer. 

 
 

Trailer contained toxic 
substances 

 
 

NO 

 
 

NO 

 
 

NO 

 

If toxic materials spilled in trailer, dry clean only 
– do not hose down; protect/block storm drains; 

contact Fire Department for guidance. 

 

Boat cleaning 
(including removal of 

paint chips) 

 
YES 

(NON‐HAZARDOUS) 

 
 

NO 

 
 

NO 

 
Filter washwater before discharge; dispose of 

paint particles properly (in garbage or as 
hazardous waste if contain lead, copper,  

TBT, or PCBs). 

 

*Upon review and written approval from the City of Santa Rosa, Environmental Services Division, Storm Water and Creeks Section, a temporary variance may be granted per individual occurance   
if all feasible alternatives to discharge of non storm water flow have been considered, including discharging to landscape or sewer in accordance with City Code, and are not possible. 

^Consideration only for Exterior Cleaning 
 

 

 
CATEGORY 
ACTIVITY 

 

DETAILS 

 
BEST  MANAGEMENT  PRACTICES 
IN ORDER OF PREFERENCES 

 
 

YES 

 
 

 
 

 
 

 

 

 

 
YES 

 

 
 

 

 
 

 

 

DISPOSALOPTIONS

SANITARY SEWER 
LANDSCAPING 
DIRT AREA 

STORM DRAIN 
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